AN TOAN NGUOI BENH
& QUAN LY NGUY CO

Sy cé lagi?
Sw cd cé haila gi?
Tan sudt sy cd?

Sai sot la gi?

Anh chi cé tirng mac phai sai sét?

Anh chi cé nghirang minh cé thé sé mac phai
sai sot trong cong viéc khong?

* Anh chida baogiv ......?
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Sw cb & Sai s6ty khoa

* Sy c6y khoa (medical-legal event/occurrence)
— dan dé&n kha nang xdy ra mat méat hay t6n hai lién quan
dén con ngudi (bénh nhan, khach thdm viéng va nhan vién
y té), dén co s& vat chat, trang thiét bi, hé théng va quan ly
* Sai sot y khoa (medical errors)
— da xay ra khinhan vién y té
* that bai trong khi thuc hién cong viéc hang ngay clia minh,
* hodc khdng lam theo dung céc budc quy trinh phai lam
* hodc da thyc hién diéu 18 ra khdng nén lam

-dan dén......

(JCAHO 2005)



An toan nguoi bénh

* D3 dugc quan tdm nhan tir nhiéu thé ky trudc,
|&i thé Hipprocrates “First do no harm”

* 1990, nhiéu bao cdo sé bénh nhan bj hai va t&
vong do sai sot y khoa

Tinh hinh SCYK tai BVTD
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Tinh hinh sai sot y khoa

* Hoa Ky: 44.000 - 98.000 tr vong/nam

» Ty lé saisoty té

* Harvard Medical Practice Study
» Utah Colorado Study
* British adverse event pilot study

* Canada

* Singapore
* Japan

* Denmark

* WHO 2008:1/10

Tinh hinh SCYK tai BVTD

Tai bién phau thuat 76

VPM
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Rat KNCM 17

Cdoan sai

3.5%
2.7%
11%
0.5%
12%
11%
9%
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XT chwa thichhop 7

Ca nhan
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An toan bénh nhan
NEN Iam thé nao?

“An toan la trén hét” R
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An toan nguoi bén -
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Quan ly nguy co

c6 thé ngdn ngira do CSYT Ap dungy hoc chirng ct

* ATNB la 1 quy ché mditrong chdm sécy té Cai thién ki nang giao tiép

* ATNB chu trong dén

Nghién ctru khoa hoc

— Bdo cdo « UngdungIT
— Phan tich sai sot y khoa .}
— Phong nglra -> sy ¢6 ¢b hai / BN “Wait, this one's a lawyer. We'd better

wash our hands.”

An toan la trén hét

« ATBN la muyc tiéu cia QLBV
* Tao moi trudng vi muc tiéu an toan
— Vi BV 1a mdi trudng tiém an nhiéu mai nguy hiém
— Dy dodn duoc cac that bai trong CSYT
— Xéa bo viéc quy trach nhiém ca nhan
— Quan ly sai sét trén co so ly ludn




Quan ly nguy co

. Thu th3p théng tin vé su c6, sai sét, nguy co

. Tiép can su c6 phan tich sai sét theo quan diém
m&i, phan tich hé théng

. Dé ra bién phap can thiép (cai tao méi trudng;
don gian hda cong viéc: rng dung CNTT, st dung
cac bang kiém, chuan héa céc quy trinh, phac
d6, huan luyén...)

. Theo doi giam sat

. Thong tin nhan vién: Ban tin an toan vé tinh hinh
sy cO, nguy co, thong bao trién khai can thiép
md&i, phat trién ky ndng hoc tdp tir sai sot

Bdo cao sy cd

* Anh chi cé biét vé hé
théng bao cao sai sét tai
BV chung ta khong?

— S0 sai sét chuyén mon
- BC 5 TBSK
— BC giao ban

Hé thong bdo cédo su cd

J6,000

patients are killed annually by
medical errors.

That's like two 737s crashing
every day for a whole year,

TORT LAW CHANGES
WONT FIX HEALTH CARE

» B&o cdo bat budc

* Bao cao tu nguyén




